
 

 Accessing the childcare service – parents information 

 

Accessing the Digital Childcare Service 

(30 hours Childcare and Tax Free Childcare account) 

1) Go to https://www.access.service.gov.uk/login/signin/creds  

 

2) Enter your Government Gateway user ID and select “Sign in” 

  

3) Once you have logged into your childcare service account you will be able to: 

 

 Access your Tax Free Childcare account 

 Access your 30 hours free childcare 

 Reconfirm your personal details (every three months) 

 

4) Parents having difficulty accessing their Digital Childcare Service account should contact: 

 

The Childcare Service on 0300 123 4097. 

https://www.access.service.gov.uk/login/signin/creds

