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Accessing the Digital Childcare Service
(30 hours Childcare and Tax Free Childcare account)

1) Go to https://www.access.service.gov.uk/login/signin/creds

2) Enter your Government Gateway user ID and select “Sign in”
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Signin using Government
Gateway

Government Gateway user ID
This could be up to 12 characters.

Password
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Create sign in details

Problems signing in

I have forgotten my password
| have forgotten my Government Gateway user ID

3) Once you have logged into your childcare service account you will be able to:

e Access your Tax Free Childcare account
e Access your 30 hours free childcare
o Reconfirm your personal details (every three months)

2 GOV.UK The childcare service

DIGDTY Thisis a new service - your feedback witl help us to improve it

Childcare service account

This is you 5 e account. Here you can manage your details and payments

‘our Tax-Free Childcare accourN 30 hours free childcare Secure messages
Childcare accounts View your 30 hours free childcare View messages about your
Childcare providers codes application and account
Contact details Reconfirmation Security
Add, change and view Reconfirm your eligibility every 3 Reset your password,

months. You'll next need to change and view your
reconfirm on 23 April 2017 security challenge questions
New child application Your applications M

Submit an application for a new child View or resubmit your previous

application

4) Parents having difficulty accessing their Digital Childcare Service account should contact:

The Childcare Service on 0300 123 4097.
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